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Matamata Chamber of Commerce 
TWILIGHT MARKET
Friday 3rd December 2021 – 5.30pm
[image: ]The following is a Health & Safety Plan prepared for the Matamata Chamber of Commerce Twilight Market which will be held in Arawa St South, Matamata, on December 3 2021, commencing at 5.30pm until approximately 7.30pm  
This plan is applicable to all market participants and spectators, Chamber staff, entertainers, stall-holders, contractors and volunteers at this event.
MARKET HEADQUARTERS is the Matamata I-SITE Visitor Centre, 45 Broadway, Matamata – referred to in this document as the’ I-SITE VISITOR CENTRE’
MARKET MANAGER – Steve Edwards 027-204-2946
MARKET CO-ORDINATOR – River Price -027-274-3233
The Health & Safety at Work Act (2015) has prompted the organisers of the Matamata Chamber of Commerce Twilight Market to enforce the following terms and conditions which must be strictly adhered to:
Protect yourselves and others. You are required to take all steps to ensure that anything you do with respect to the Matamata Chamber of Commerce Twilight Market does not harm or injure yourself or others (either market participants or the general public).
Any participants requiring electricity supplies must state this at the time of registration.
The risk of electrical shock from any equipment due to adverse weather (or other factors) will be minimised by the normal practise of using isolating transformers and through the protection of leads and points with RCDs and circuit breakers. These will be the responsibility of the stallholder, with no liability on the Matamata Chamber of Commerce. Stallholders must also ensure that any associated cables do not present a health and safety hazard to members of the public or other participants. 
Attached is a letter of indemnity which must be completed and returned prior to the market. If this is not received, your stall may be excluded from the event. A copy of this document must be given to the stallholder.


1. Traffic Management
A Traffic Management Plan (TMP) has been approved by J Swap Contractors Limited (Matamata) on behalf of the New Zealand Transport Agency (NZTA), Matamata-Piako District Council and the Matamata Chamber of Commerce
This plan outlines: 
· Volunteers, Contractors and Stallholders descriptions
· Emergency Procedure 
· Emergency Services 
· First Aid 
· Event Headquarters / Information Centre / Lost Children 
· Security 
· Toilet Provision 
· Electrical Guidelines 
· Crowd Control 
· Traffic and Parking 
· Hazards 

1. Volunteers– “Volunteer” refers to all unpaid personnel involved in the Matamata Chamber of Commerce Twilight Market 
· Volunteers are being used to assist with set-up of the market, and management of the stallks 
· All volunteers (on-site for the duration) will liaise with the MARKET CO-ORDINATOR.
· An event briefing will be held at 4.30pm on Friday December 3 2021 outside Kiwibank in Arawa St South
· The Matamata Chamber of Commerce will provide volunteers with water (if required)  
· Matamata Lions Club volunteers will have clear identification on the day.
· Volunteers and contractors are to be prepared for all weather conditions 
There is to be NO consumption of alcohol by volunteers whilst on duty or breaks.

1. General Emergency Procedures
All market staff, volunteers and contractors and stallholders have been asked to read this plan. 
Staff, volunteers, contractors and stallholders are to report any emergency immediately to the MARKET MANAGER or CO-ORDINATOR who will be at the market or contactable by mobile phone (as per earlier details).
Matamata Chamber of Commerce/i-SITE staff will coordinate emergency procedures should they occur.
 If volunteers, contractors or stallholders at any time feel they are in danger they are to report immediately back to the MARKET CO-ORDINATOR or the MARKET MANAGER.
 In the event of a member of public sustaining an injury, volunteers, organisers and stallholders are to:  
· Ensure their own safety first,
· Stay with the patient, 
· Try to keep patient calm,
· Await further instruction from medical staff or the MARKET MANAGER OR MARKET CO-ORDINATOR. 
1. Evacuation Area
An evacuation area has been designated at the Hetana Street Plantation (behind the i-SITE Visitor Centre), noted on the map (see back page of this document).
1. Hazards
 Report hazards or incidents to the MARKET CO-ORDINATOR or MARKET MANAGER
	
1. Fire Emergencies
Volunteers, contractors and float providers are not to attempt to put out fires unless they are certain that they can do so without jeopardising their own safety. An extinguisher is located at the I-SITE VISITOR CENTRE
1. Emergency Services 
Police/fire/ambulance and Community Patrol personnel will be in attendance throughout the event. 
1. Alcohol and Drugs
Where illegal substances are in use then the police shall be contacted in all circumstances without exception. 

1. First Aid 
St John Ambulance will attend to all emergency situations requiring first aid. The market has been registered with St John Event Health Services.
1. Children 
All children participating in the market must be under the direct supervision of an adult at all times.
Vehicles manoeuvring must be done with a spotter or marshal in place. 
Any children who are lost must be taken to the I-SITE VISITOR CENTRE. 
1. Security 
In the event of security risk, volunteers, contractors and stallholders are to:
· Ensure their own safety first,
· Report the incident to the MARKET MANAGER or MARKET CO-ORDINATOR
In the event of evacuation, staff and volunteers are to:
Direct all activity participants and spectators to the designated evacuation area
The police have been advised of the event and will be in attendance. 
Participants and spectators are responsible for their personal security and property including vehicles and valuables. Organisers advise that private vehicles be locked at all times and valuables be hidden from view. The Matamata Chamber of Commerce will not be liable for any injury, loss, damage or theft.   
1. Toilet Provision
Public toilets are located at the corner of Hetana Street and Arawa Street
1. General Guidelines  
All volunteers, contractors and stallholders are to:
• Observe and obey all warning signs/instructions
· Report all injuries 
• Get first aid promptly 
• Report all fires and emergency situations 
• Ensure appropriate rest periods are taken to ensure an individual is not adversely affected 
• Only use equipment you are certified trained or have the skill to use 
• Dispose of waste 
• Wear appropriate clothing and footwear 

1. Traffic and Parking 
• Parking is strictly prohibited in Arawa Street South for the duration of the event. Public parking is available in Hetana St
• A road closure will be in place from 4pm – 9pm, Friday 3 December 2021

1. Important Notes 
• All market participants MUST sign this Heath and Safely document and return it to the i-SITE Visitor Centre upon registration, agreeing that they understand/and will abide by the conditions of the event. Hard copies are available at the i-SITE
• A Risk Register will be held at the I-SITE Visitor Centre and completed accordingly.

Market Location
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 Top of Form







PARTICIPANT DETAILS:
Name

Email

Phone

Club/Group/Organisation/Business

STALL DETAILS:
Items to be sold/displayed

Food Licence (if required)

Electricity required

In consideration of the acceptance of our/my entry and of my/our being permitted to take part in the above event, I/we agree to abide by the rules established by you, a written copy of which I/we have received, and all proper directions given to me/us on the day of the event by you and your appointed marshalls and to save harmless and keep indemnified the Matamata Chamber of Commerce Twilight Market organisers, together with other participants and volunteers, you and their respective servants, representatives and agents, from and against all losses, actions, claims, costs, expenses and demands in respect of death of or injury to or damage to the property of myself, associated staff and volunteers or any other persons arising out of or in connection with this registration or my taking part in this event.
Signature:

Date


Bottom of Form

Stallholder Rules
1) The sale or consumption of alcohol or drugs is strictly forbidden.
2) The sale of illegal, counterfeit, fake or stolen items is strictly forbidden.
3) Playing loud music, shouting and any disruptive behaviour is strictly forbidden.
4) Stallholders must co-operate and comply with the instructions of Matamata Chamber of Commerce/Matamata i-SITE Visitor Centre staff and volunteer personnel at all times.
5) Spaces are allocated by Matamata Chamber of Commerce/Matamata i-SITE Visitor Centre staff at their sole discretion.
6) The rent/space fee must be paid upon registration - $25 Commercial; $10 Community (Non-Profit)
7) Matamata Chamber of Commerce/Matamata i-SITE Visitor Centre staff reserve the right to refuse entry or remove any person at their sole discretion.
8) Stallholders must remove all rubbish and leave the stall space clean at the end of the night.
9) All food stalls must display or have available evidence of compliance with local food regulations (such as a Food Premises Licence).
10) No unloading or setting up equipment before 4pm.
11) When loading and unloading, stallholders must not block accessways or thoroughfare.


image1.jpeg




image2.emf

image3.png
- —-

Matamata i SITE Visitor
Information Centre

Eat Urban Foodstuffs v

Q

 Noel Leeming Matamata
Aopkancesige

s
Matamata Saddlery

&Ranfurly Covers
el ot

s
s

Public Toilets Mammala@

L ?aab“s Bikes
s.cyT store

f
Railside By The Gre‘eno

L

Hetana St

r

T it

QE

T sost

~

 Osteria Matamata Vape Ci
Talan- 55 patamata
Vaporize stoe

/7

4
s
Life Pharmacy Matamata
0O-del-emz N
Dog cafe- “*

9

 Farmers Matamata
e

9 -

2~/

Westpac Matamata 3

2/}
L/ Y/

&)
/P vDKs Burger Bar

‘Domino's Pizza Matamata

 Super Liquor Matamata
* Liquor store

4 NS

VA ' McGregors Farm Serv
Ronnes Cafe &Bakery ./ /5

Smart Indlan
indian - §§

2 73

~Kaimai Vets
@ [V
$ s 3
& ~/~)





image4.wmf



image5.wmf
S

end


